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Senior 4 

Term 3 

Theme: Man’s Harmonious Co-existence 

Topic 1/1: CONFLICT RESOLUTION 

Competency: The learner understands the value of resolving conflicts in order to maintain 

peace in society and value tolerance as a way of avoiding conflicts in society. 

 



P a g e  | 3 Download free primary notes from digitalteachers.co.ug website 
 

The causes of conflict 

 Conflicts in society often arise from human weaknesses such as selfishness, greed, and impatience. To promote 

values of self-control and patience, it is important to understand the causes of conflict and how they can be 

managed. 

Causes of Conflict 

(i) Greed and selfishness: When individuals desire more than their fair share of 

resources, disputes arise. Practicing self-control helps people accept what they have 

without exploiting others. 

(ii) Jealousy and envy: Envy over wealth, success, or relationships leads to bitterness. 

Patience allows individuals to wait for their own opportunities instead of resenting 

others. 

(iii) Lack of respect: Disrespecting elders, leaders, or peers causes misunderstandings. 

Self-control encourages listening and humility, reducing tension. 

(iv) Tribalism and favoritism: Favoring one group over another creates division. Patience 

and fairness promote unity across communities. 

(v) Corruption and dishonesty: Bribery and lies undermine trust. Self-control helps 

leaders resist temptation, while patience builds credibility. 

(vi) Impatience in decision-making: Rushed judgments often lead to unfairness. Patience 

ensures careful consideration and peaceful resolutions. 

(vii) Poor communication: Misunderstandings escalate when people fail to express 

themselves clearly. Self-control encourages calm dialogue instead of anger. 
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Summary Table 

Cause of Conflict How Self-Control & Patience Help 

Greed Accepting fairness, avoiding exploitation 

Jealousy Waiting for one’s turn, avoiding envy 

Disrespect Listening calmly, showing humility 

Tribalism Promoting unity and fairness 

Corruption Resisting temptation, building trust 

Impatience Careful judgment, peaceful solutions 

Poor communication Calm dialogue, reducing misunderstandings 

 

Key Insight: By recognizing the causes of conflict, societies can promote self-control and 

patience as values that prevent disputes, encourage fairness, and build lasting peace. 

 

Conflict resolution 
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Scenario question 1 

Imagine you are a community peace mediator identify and write the types and causes of 

conflict in society. 

     Model Answer 

Conflicts in society arise when individuals or groups have opposing interests, values, or goals. 

Understanding their types and causes helps promote peace and tolerance. 

Types of Conflict 

(i) Personal conflict – Occurs between individuals due to misunderstandings, jealousy, or 

competition. 

(ii) Family conflict – Arises from disagreements among family members over roles, 

property, or decisions. 

(iii) Community conflict – Happens when groups within a community disagree over 

resources, leadership, or cultural practices. 

(iv) Political conflict – Involves rivalries between political parties or leaders seeking power 

and influence. 

(v) Religious conflict – Results from intolerance or differences in beliefs and practices. 

(vi) Ethnic or tribal conflict – Occurs when one ethnic group discriminates against or 

dominates another. 

(vii) Economic conflict – Stems from unequal distribution of wealth, employment, or 

access to resources. 

(viii) International conflict – Arises between nations over borders, trade, or political 

ideologies. 

Causes of Conflict 

(i) Greed and selfishness – Desire for more power or resources than one deserves. 

(ii) Jealousy and envy – Resentment toward others’ success or possessions. 

(iii) Tribalism and favoritism – Preference for one’s group over others, causing division. 

(iv) Corruption and dishonesty – Misuse of authority and lack of transparency. 

(v) Poor communication – Misunderstandings and failure to listen lead to disputes. 

(vi) Impatience and intolerance – Refusal to accept differences or wait for peaceful 

solutions. 

(vii) Injustice and inequality – Unfair treatment or denial of rights. 
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(viii) Cultural and religious differences – Misinterpretation or disrespect of others’ 

traditions. 

Key Insight: Promoting tolerance, dialogue, and justice helps societies resolve conflicts 

peacefully and maintain harmony. 

 

 

Scenario question 2 

Imagine you are a member of the clergy, describe examples of religious conflicts that led to 

the persecution of Christians. 

     Model Answer 

Throughout history, Christians have faced persecution during major religious conflicts—

from the early Roman Empire to modern extremist violence in Africa and the Middle East. 

These persecutions often arose from intolerance, political manipulation, and fear of foreign 

influence. 

Historical Examples of Religious Conflicts Leading to Christian Persecution 

(i) Roman Empire Persecutions (1st–4th centuries) 

Cause: Christians refused to worship Roman gods or the emperor, seen as rebellion. 
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Key Events: Emperor Nero (AD 64) blamed Christians for the Great Fire of Rome; later 

emperors Decius and Diocletian ordered empire-wide suppression. 

Outcome: Thousands were executed, including Saints Peter and Paul. Christianity 

later legalized under Constantine’s Edict of Milan (AD 313).  

(ii) Armenian Christian Genocide (1915–1917) 

Cause: The Ottoman Empire sought to eliminate Christian minorities (Armenians, 

Greeks, Assyrians) viewed as threats. 

Key Events: Over 1.5 million Armenians were killed through massacres, deportations, 

and starvation. 

Outcome: Recognized as the first modern genocide, it set a precedent for later 

religious violence.  

(iii) Middle East Conflicts (21st century) 

Cause: Rise of extremist groups like ISIS in Iraq and Syria targeting Christians. 

Key Events: Christians forced to convert, flee, or pay jizya tax; churches destroyed; 

villages burned. 

Outcome: Massive displacement and near extinction of ancient Christian communities 

in the region.  

(iv) Modern Persecution in Africa and Asia 

Cause: Religious intolerance and extremist ideologies in countries like Nigeria, 

Pakistan, India, and China. 

Key Events: Attacks on churches, imprisonment, and killings of believers. 

Outcome: Thousands die annually for their faith; over 5,000 Christians killed globally 

in 2023.  

(v) Uganda Martyrs at Namugongo (1885–1887) 

Cause: Kabaka Mwanga II feared Christian converts were disloyal to Buganda 

traditions. 

Key Events: About 45 Christians executed at Namugongo; earlier, Muslims persecuted 

under Mutesa I. 

Outcome: Strengthened Christianity in Uganda; Namugongo became a pilgrimage site 

for faith and unity. 
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Common Causes of Christian Persecution 

Cause Explanation 

Religious intolerance Refusal to accept differing beliefs. 

Political control Leaders fear religion undermines authority. 

Cultural resistance New faiths challenge traditional customs. 

Extremism Radical ideologies justify violence. 

Foreign influence fears Christianity seen as linked to colonialism or Western power. 

 

Key Insight: Religious conflicts often stem from intolerance and misuse of power, but they 

also inspire resilience and faith. Promoting interfaith dialogue and religious tolerance 

remains vital for peace in modern societies. 

 

Scenario question 3 

Imagine you are a member of the clergy, discuss the causes of conflicts in the contemporary 

world 

     Model Answer 

Conflicts in the contemporary world are driven by economic inequality, competition for 

scarce resources, political power struggles, identity-based divisions, and environmental 

degradation. These causes are interconnected, making modern conflicts complex and 

persistent. 

Major Causes of Contemporary Conflicts 

(i) Economic Inequality 

The wealth gap between rich and poor nations, and within societies, fuels 

resentment. 

Example: The richest 1% own 43% of global financial assets, while billions struggle 

with poverty. 

Debt burdens force many governments to spend more on interest payments than 

education or healthcare, weakening social cohesion. 

(ii) Resource Scarcity 

Climate change and environmental degradation intensify competition for water, land, 

and minerals. 
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The UN estimates 40% of internal conflicts in the past 60 years were linked to natural 

resources. 

Examples: Farmer–herder clashes in Africa due to land degradation and water scarcity. 

(iii) Territorial Disputes 

Nations fight over borders for strategic advantage, resources, or national pride. 

Example: Disputes in the South China Sea and the Russia–Ukraine war over Crimea. 

(iv) Political Power Struggles 

Leaders and parties compete for dominance, often manipulating ethnic or religious 

divisions. 

Militarization and record arms sales escalate tensions, with global military spending 

reaching $2.9 trillion in 2025. 

(v) Ideology and Identity 

Conflicts arise from religious intolerance, ethnic divisions, and ideological clashes. 

Example: Extremist violence in the Middle East and Africa targeting Christians and 

Muslims. 

Summary Table 

Cause Explanation Examples 

Economic 

inequality 

Wealth gap fuels resentment Global North vs South 

disparities 

Resource scarcity Competition for water, land, minerals Farmer–herder clashes in 

Africa 

Territorial 

disputes 

Border conflicts over 

sovereignty/resources 

South China Sea, Ukraine 

Political struggles Militarization, corruption, power 

rivalries 

Global arms race, coups 

Ideology & 

identity 

Ethnic, religious, ideological divisions Extremist violence, sectarian 

wars 

 

Key Insight: Conflicts today are multi-dimensional, often combining economic, political, and 

environmental factors. Promoting justice, dialogue, and tolerance is essential for peace-

building in the contemporary world. 
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Scenario question 4 

Imagine you are a member of the clergy, using examples, suggest ways in which religion could 

help resolve a current conflict. 

     Model Answer 

Religion can be a powerful instrument for peace when applied to current conflicts, because it 

appeals to shared values of compassion, forgiveness, and justice. Here are some concrete 

ways, with examples, showing how religion helps resolve conflicts today: 

Ways Religion Resolves Current Conflicts 

(i) Interfaith dialogue Religious leaders can bring opposing groups together for dialogue. 

Example: In Nigeria, Christian and Muslim leaders have organized peace talks to 

reduce Boko Haram–related violence and promote coexistence. 

(ii) Teaching forgiveness: Faith traditions emphasize forgiveness over revenge.  

Example: In South Africa, churches played a central role in the Truth and 

Reconciliation Commission, helping victims and perpetrators of apartheid crimes 

reconcile. 

(iii) Promoting tolerance: Religion teaches respect for diversity and human dignity. 

Example: The Inter-Religious Council of Uganda promotes tolerance among 

Christians, Muslims, and traditional believers, reducing sectarian tensions. 

(iv) Providing moral authority: Religious leaders often command respect across 

communities.  

Example: In South Sudan, Christian and Muslim leaders jointly called for peace during 

civil war negotiations, influencing political leaders to sign ceasefire agreements. 

(v) Humanitarian aid and reconciliation rituals: Religious organizations provide relief and 

healing ceremonies that rebuild trust.  

Example: In Syria and Iraq, churches and mosques have offered shelter, food, and 

reconciliation prayers for displaced families. 
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Summary Table 

Religious Role How it Helps Example 

Interfaith dialogue Builds trust and communication Nigeria peace talks 

Forgiveness teaching Breaks cycles of revenge South Africa TRC 

Promoting tolerance Reduces prejudice and division Uganda Inter-Religious 

Council 

Moral authority Influences leaders and 

communities 

South Sudan ceasefire 

Humanitarian aid & 

rituals 

Restores dignity and trust Syria & Iraq relief efforts 

 

Key Insight: Religion, when used positively, transforms conflicts by shifting focus from 

revenge to reconciliation, division to unity, and hatred to love. It remains a vital partner in 

peace-building across the world today. 

 

Scenario question 5 

Imagine you are a member of the clergy, describe conflicts where a religion contributed to the  

problem. 

     Model Answer 

Religion has sometimes contributed to conflicts when it is misused for political, cultural, or 

identity-based purposes. Instead of promoting peace, it can deepen divisions and justify 

violence. Here are examples where religion played a role in fueling conflict: 

Conflicts Where Religion Contributed to the Problem 

(i) Crusades (11th–13th centuries) 

Christian and Muslim forces fought over control of the Holy Land. 

Religion was used to justify wars, leading to massacres and destruction. 

(ii) Thirty Years’ War (1618–1648) 

A European conflict between Catholics and Protestants. 

Religion was intertwined with political power struggles, causing widespread 

devastation in Germany. 
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(iii) Partition of India (1947) 

Hindu–Muslim tensions escalated during independence from Britain. 

Religious divisions led to mass killings and displacement of millions. 

(iv) Northern Ireland Troubles (1960s–1998) 

Conflict between Protestant Unionists and Catholic Nationalists. 

Religion reinforced political and cultural identities, fueling violence. 

(v) Middle East conflicts 

Sectarian divisions between Sunni and Shia Muslims, and tensions involving Christians 

and Jews. 

Religion is often politicized, worsening wars in Iraq, Syria, and Lebanon. 

(vi) Uganda Martyrs (1885–1887) 

King Mwanga II persecuted Christian converts, fearing they undermined traditional 

authority. 

Religion became a source of division between traditionalists and new believers. 

Summary Table 

Conflict Religious Role Impact 

Crusades Justification for holy wars Mass killings, destruction 

Thirty Years’ War Catholic vs Protestant rivalry Widespread devastation 

Partition of India Hindu–Muslim division Millions displaced, thousands 

killed 

Northern Ireland 

Troubles 

Protestant vs Catholic 

identity 

Bombings, assassinations 

Middle East conflicts Sectarian divisions Prolonged wars, instability 

Uganda Martyrs Clash of Christianity vs 

tradition 

Persecution, executions 

 

Key Insight: Religion itself is not the root cause, but when manipulated for power, identity, 

or intolerance, it can intensify conflicts. Promoting interfaith dialogue, religious tolerance, 

and justice helps prevent religion from being misused as a weapon of division. 
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Scenario question 6 

Imagine you are a peace mediator, discuss the effects of current conflicts to individuals and 

society 

     Model Answer 

Conflicts in the contemporary world have devastating effects on both individuals and society. 

These impacts are social, economic, psychological, and political, leaving long-lasting scars. 

Effects on Individuals 

(i) Loss of life – Many civilians, soldiers, and aid workers die during wars and violent 

clashes. 

(ii) Displacement – Millions become refugees or internally displaced, losing homes and 

livelihoods. 

(iii) Psychological trauma – Survivors often suffer from PTSD, depression, and anxiety. 

(iv) Loss of property – Families lose land, houses, and businesses, plunging them into 

poverty. 

(v) Breakdown of family structures – Separation, widowhood, and orphanhood 

destabilize family life. 

Effects on Society 

(i) Economic decline – Wars destroy industries, reduce trade, and increase 

unemployment. 

(ii) Collapse of infrastructure – Roads, schools, hospitals, and communication systems are 

destroyed. 

(iii) Weakening of governance – Political instability leads to corruption, coups, and failed 

states. 

(iv) Breakdown of social cohesion – Ethnic, religious, and political divisions deepen 

mistrust among communities. 

(v) Human rights abuses – Violence often includes torture, sexual violence, and denial of 

basic freedoms. 

(vi) Generational setbacks – Education is disrupted, leaving young people without skills 

for the future. 
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Summary Table 

Level Effects Examples 

Individuals Death, trauma, displacement, poverty Refugees from Syria, Ukraine, 

Sudan 

Society Economic collapse, weak governance, 

mistrust 

Somalia, Afghanistan, DR Congo 

Global Spread of terrorism, refugee crises, 

instability 

Middle East conflicts affecting 

Europe 

 

Key Insight: Conflicts devastate lives and societies, but promoting dialogue, justice, and 

tolerance can reduce these effects and rebuild peace. 

 

Scenario question 7 

Imagine you are a community counsellor, suggest ways to help individuals affected by 

conflicts as a way of promoting peace and reconciliation. 

     Model Answer 

Helping individuals affected by conflicts is essential for promoting peace and reconciliation. 

Religion, governments, communities, and humanitarian organizations can all play a role in 

healing wounds and rebuilding trust. 

Ways to Help Individuals Affected by Conflicts 

(i) Counseling and trauma healing: Provide psychological support to victims of violence, 

refugees, and displaced persons to overcome trauma and rebuild hope. 

(ii) Reintegration programs: Help ex-combatants, refugees, and displaced people return 

to society through education, vocational training, and community acceptance. 

(iii) Humanitarian aid: Supply food, shelter, healthcare, and clothing to those who lost 

everything in conflict zones. 

(iv) Dialogue and reconciliation forums: Organize community meetings, interfaith 

dialogues, and peace talks where victims and perpetrators can share experiences and 

seek forgiveness. 

(v) Education and awareness: Teach values of tolerance, justice, and peaceful 

coexistence in schools and communities to prevent future conflicts. 

(vi) Economic empowerment: Provide small loans, skills training, and job opportunities to 

help survivors rebuild livelihoods and reduce poverty-driven tensions. 
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(vii) Religious and cultural rituals: Use prayers, cleansing ceremonies, and reconciliation 

rituals (like Mato Oput among the Acholi in Uganda) to restore relationships and heal 

communities. 

 

Summary Table 

Method How it Helps Example 

Counseling Heals trauma, restores hope PTSD therapy for refugees 

Reintegration Accepts ex-combatants & 

displaced 

Vocational training in Rwanda 

Humanitarian aid Meets basic needs UNHCR refugee camps 

Dialogue forums Promotes forgiveness & unity Interfaith councils in Uganda 

Education Builds tolerance & peace 

culture 

Peace clubs in schools 

Economic 

empowerment 

Reduces poverty & resentment Microfinance for survivors 

Religious rituals Restores trust & harmony Mato Oput reconciliation in 

Acholi 

 

Key Insight: Supporting individuals affected by conflicts is not just charity—it is peace-

building. By healing trauma, restoring dignity, and promoting reconciliation, societies can 

break cycles of violence and build lasting harmony. 

 

Scenario question 8 

Imagine you are a peace mediator, propose a process for conflict management. 

     Model Answer 

A well-structured conflict management process helps prevent disputes from escalating and 

promotes reconciliation. It combines communication, justice, and tolerance to restore peace. 

Steps in Conflict Management 

(i) Identify the conflict 

Recognize the root cause of the disagreement (economic, political, religious, or 

personal). 

Example: Land disputes in Uganda often arise from unclear ownership. 
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(ii) Gather information 

Collect facts from all parties involved to avoid bias. 

Example: Community elders listen to both sides before making decisions. 

(iii) Encourage dialogue 

Create a safe space for open communication. 

Example: Interfaith councils in Nigeria bring Christians and Muslims together for peace 

talks. 

(iv) Negotiate solutions 

Parties propose compromises that balance interests. 

Example: Farmers and herders in Kenya agree on shared grazing schedules. 

(v) Mediation and arbitration 

Neutral mediators (elders, religious leaders, or courts) guide parties toward fair 

resolutions. 

Example: Local council courts in Uganda mediate family disputes. 

(vi) Implement agreements 

Ensure solutions are applied practically, with monitoring. 

Example: Peace accords in South Sudan include community follow-up committees. 

(vii) Promote reconciliation 

Use forgiveness, cultural rituals, and religious teachings to heal relationships. 

Example: The Acholi Mato Oput ceremony restores harmony after violent disputes. 

(viii) Prevent future conflicts 

Educate communities on tolerance, justice, and peaceful coexistence. 

Example: Peace clubs in schools teach dialogue and respect. 
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Summary Table 

Step Action Example 

Identify conflict Recognize root cause Land disputes in Uganda 

Gather information Collect facts fairly Elders listening to both sides 

Encourage dialogue Safe communication Interfaith councils in Nigeria 

Negotiate solutions Compromise agreements Shared grazing schedules in Kenya 

Mediation/arbitration Neutral guidance Local council courts in Uganda 

Implement agreements Apply solutions South Sudan peace accords 

Promote reconciliation Forgiveness & rituals Acholi Mato Oput 

Prevent future conflicts Education & tolerance Peace clubs in schools 

 

Key Insight: Conflict management is not just about ending disputes—it is about restoring 

trust, promoting justice, and building lasting peace. By combining dialogue, mediation, and 

reconciliation, societies can transform conflicts into opportunities for unity. 

 

The role of Christianity in conflict resolution 

Christianity plays a significant role in conflict resolution because its teachings emphasize 

peace, forgiveness, justice, and reconciliation. Throughout history and in modern times, 

Christian values and institutions have helped individuals and societies overcome divisions. 

Key Roles of Christianity in Conflict Resolution 

(i) Promoting forgiveness 

Christianity teaches believers to forgive rather than seek revenge. 

Example: The Truth and Reconciliation Commission in South Africa, led by Archbishop 

Desmond Tutu, encouraged forgiveness after apartheid. 

(ii) Encouraging dialogue 

Churches provide safe spaces for dialogue between conflicting groups. 

Example: In Uganda, Christian leaders have mediated between political factions and 

communities in conflict. 

(iii) Promoting justice and fairness 

Biblical teachings emphasize justice as a foundation for peace. 
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Example: Christian organizations advocate for human rights and fair treatment in 

conflict zones. 

(iv) Healing trauma 

Churches offer counseling, prayer, and community support to victims of violence. 

Example: In Rwanda, after the genocide, Christian groups helped survivors heal 

emotionally and spiritually. 

(v) Reconciliation rituals 

Christianity emphasizes reconciliation through confession, forgiveness, and communal 

worship. 

Example: Peace services and joint prayers bring together divided communities. 

(vi) Humanitarian aid 

Christian organizations provide food, shelter, and medical care in conflict zones. 

Example: Groups like the Red Cross (founded on Christian principles) assist victims of 

war worldwide. 

Summary Table 

Role How Christianity Helps Example 

Forgiveness Breaks cycles of revenge South Africa TRC 

Dialogue Builds communication Ugandan church mediation 

Justice Promotes fairness Human rights advocacy 

Healing trauma Restores dignity Rwanda post-genocide 

Reconciliation rituals Restores unity Peace services 

Humanitarian aid Meets basic needs Red Cross relief 

 

Key Insight: Christianity contributes to conflict resolution by transforming hatred into 

forgiveness, division into unity, and injustice into reconciliation. Its moral authority, 

teachings, and institutions make it a vital force for peace in societies facing conflict. 

 

Scenario question 9 

Imagine you are a member of the clergy, explain the contribution of the Church in conflict 

resolution in Uganda 

     Model Answer 
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The Church in Uganda has played a vital role in conflict resolution, using its moral authority, 

teachings, and institutions to promote peace, reconciliation, and justice. 

Contributions of the Church in Conflict Resolution in Uganda 

(i) Mediation and dialogue 

Church leaders often act as mediators between conflicting communities, political 

groups, and families. 

Example: The Inter-Religious Council of Uganda (IRCU), which includes Christian 

churches, has facilitated dialogue during elections and land disputes. 

(ii) Promoting forgiveness and reconciliation 

Christian teachings encourage forgiveness, breaking cycles of revenge. 

Example: After the Lord’s Resistance Army (LRA) conflict in Northern Uganda, 

churches helped communities reconcile through prayers, counseling, and peace-

building programs. 

(iii) Peace education 

Churches teach values of tolerance, justice, and peaceful coexistence in schools and 

sermons. 

Example: Catholic and Anglican schools integrate peace education into their curricula. 

(iv) Healing trauma 

Churches provide counseling, spiritual support, and community care for victims of war, 

displacement, and violence. 

Example: In Gulu, churches supported war-affected children and ex-child soldiers with 

rehabilitation programs. 

(v) Advocating for justice 

Churches speak against corruption, tribalism, and human rights abuses, promoting 

fairness in governance. 

Example: The Uganda Joint Christian Council has consistently called for transparency 

and justice in government. 

(vi) Humanitarian aid 

Churches provide food, shelter, and medical care to displaced persons and vulnerable 

groups. 

Example: During conflicts in Northern Uganda, church organizations like Caritas 

Uganda supported internally displaced people in camps. 
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Summary Table 

Contribution How it Helps Example in Uganda 

Mediation & dialogue Builds trust between groups IRCU peace talks 

Forgiveness & 

reconciliation 

Breaks cycles of revenge Post-LRA reconciliation 

Peace education Teaches tolerance & 

coexistence 

Catholic & Anglican schools 

Healing trauma Restores dignity & hope Gulu rehabilitation 

programs 

Advocacy for justice Promotes fairness & rights Uganda Joint Christian 

Council 

Humanitarian aid Meets basic needs Caritas Uganda in IDP camps 

 

Key Insight: The Church in Uganda contributes to conflict resolution by mediating disputes, 

promoting forgiveness, educating for peace, healing trauma, advocating for justice, and 

providing humanitarian aid. Its influence has been crucial in rebuilding communities and 

fostering reconciliation after violent conflicts. 

 

Scenario question 10 

Imagine you are a member of the clergy, identify key Christian personalities who have played 

an important role in conflict resolution. 

     Model Answer 

Christian personalities have often stood at the forefront of conflict resolution, using their 

faith, moral authority, and commitment to peace to heal divided societies. Here are some key 

figures: 

Key Christian Personalities in Conflict Resolution 

(i) Archbishop Desmond Tutu 

Role: Chair of South Africa’s Truth and Reconciliation Commission after apartheid. 

Contribution: Promoted forgiveness and reconciliation instead of revenge, helping 

South Africa transition peacefully. 

(ii) Mother Teresa 

Role: Catholic nun serving the poor in India and beyond. 
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Contribution: Her humanitarian work reduced tensions by showing compassion across 

religious and ethnic divides. 

(iii) Martin Luther King Jr. 

Role: Baptist minister and leader of the U.S. Civil Rights Movement. 

Contribution: Advocated nonviolent resistance, dialogue, and justice, helping 

dismantle racial segregation. 

(iv) Pope John Paul II 

Role: Head of the Catholic Church (1978–2005). 

Contribution: Actively promoted peace, interfaith dialogue, and reconciliation in 

conflicts worldwide, including Eastern Europe. 

(v) Archbishop Janani Luwum (Uganda) 

Role: Anglican Archbishop of Uganda during Idi Amin’s regime. 

Contribution: Courageously spoke against injustice and violence, becoming a symbol 

of peace and reconciliation after his martyrdom in 1977. 

(vi) Dietrich Bonhoeffer 

Role: German pastor during World War II. 

Contribution: Opposed Nazi tyranny, promoted justice, and inspired reconciliation 

through faith. 

Summary Table 

Personality Contribution Context 

Desmond Tutu Forgiveness & reconciliation South Africa TRC 

Mother Teresa Humanitarian compassion India & global 

Martin Luther King Jr. Nonviolent justice U.S. Civil Rights 

Pope John Paul II Interfaith peace Global conflicts 

Janani Luwum Courage against tyranny Uganda under Idi Amin 

Dietrich Bonhoeffer Justice & resistance Nazi Germany 

 

Key Insight: These Christian personalities show that faith can be a force for peace, 

transforming societies by promoting forgiveness, justice, dialogue, and compassion. Their 

legacies remind us that religion, when lived authentically, can heal divisions rather than 

deepen them. 



P a g e  | 22 Download free primary notes from digitalteachers.co.ug website 
 

Scenario question 11 

Imagine you are a peace mediator, propose a process for conflict management. 

     Model Answer 

A clear conflict management process provides a structured way to prevent disputes from 

escalating and to promote reconciliation. It combines communication, justice, and tolerance 

to restore peace in society. 

Steps in Conflict Management 

(i) Identify the conflict 

Recognize the root cause of the disagreement (economic, political, religious, or 

personal). 

Example: Land disputes in Uganda often arise from unclear ownership. 

(ii) Gather information 

Collect facts from all parties involved to avoid bias. 

Example: Community elders listen to both sides before making decisions. 

(iii) Encourage dialogue 

Create a safe space for open communication. 

Example: Interfaith councils in Nigeria bring Christians and Muslims together for peace 

talks. 

(iv) Negotiate solutions 

Parties propose compromises that balance interests. 

Example: Farmers and herders in Kenya agree on shared grazing schedules. 

(v) Mediation and arbitration 

Neutral mediators (elders, religious leaders, or courts) guide parties toward fair 

resolutions. 

Example: Local council courts in Uganda mediate family disputes. 

(vi) Implement agreements 

Ensure solutions are applied practically, with monitoring. 

Example: Peace accords in South Sudan include community follow-up committees. 

(vii) Promote reconciliation 

Use forgiveness, cultural rituals, and religious teachings to heal relationships. 
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Example: The Acholi Mato Oput ceremony restores harmony after violent disputes. 

(viii) Prevent future conflicts 

Educate communities on tolerance, justice, and peaceful coexistence. 

Example: Peace clubs in schools teach dialogue and respect. 

Summary Table 

Step Action Example 

Identify conflict Recognize root cause Land disputes in Uganda 

Gather information Collect facts fairly Elders listening to both sides 

Encourage dialogue Safe communication Interfaith councils in Nigeria 

Negotiate solutions Compromise agreements Shared grazing schedules in Kenya 

Mediation/arbitration Neutral guidance Local council courts in Uganda 

Implement agreements Apply solutions South Sudan peace accords 

Promote reconciliation Forgiveness & rituals Acholi Mato Oput 

Prevent future conflicts Education & tolerance Peace clubs in schools 

 

Key Insight: Conflict management is not just about ending disputes—it is about restoring 

trust, promoting justice, and building lasting peace. By combining dialogue, mediation, and 

reconciliation, societies can transform conflicts into opportunities for unity. 

 

Scenario question 12 

Imagine you are a member of the clergy, use the Bible teaching about conflict resolution. 

     Model Answer 

The Bible provides clear teachings on conflict resolution, emphasizing forgiveness, 

reconciliation, justice, and peace. These principles guide individuals and societies in managing 

disputes constructively. 

Key Biblical Teachings on Conflict Resolution 

(i) Forgiveness 

Matthew 6:14–15: “For if you forgive others their trespasses, your heavenly Father 

will also forgive you.” 

Teaching: Forgiveness breaks cycles of revenge and promotes reconciliation. 
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(ii) Peacemaking 

Matthew 5:9: “Blessed are the peacemakers, for they shall be called children of God.” 

Teaching: Christians are called to actively promote peace in society. 

(iii) Reconciliation 

2 Corinthians 5:18: “God… gave us the ministry of reconciliation.” 

Teaching: Believers should restore broken relationships through dialogue and love. 

(iv) Avoiding revenge 

Romans 12:19: “Do not take revenge… but leave room for God’s wrath.” 

Teaching: Justice belongs to God; retaliation only worsens conflict. 

(v) Love your enemies 

Matthew 5:44: “Love your enemies and pray for those who persecute you.” 

Teaching: Responding with love transforms hostility into peace. 

(vi) Seek justice and fairness 

Isaiah 1:17: “Learn to do right; seek justice. Defend the oppressed.” 

Teaching: True peace is built on justice and protection of the vulnerable. 

Summary Table 

Biblical Teaching Scripture Reference Conflict Resolution Role 

Forgiveness Matthew 6:14–15 Breaks cycles of revenge 

Peacemaking Matthew 5:9 Promotes harmony 

Reconciliation 2 Corinthians 5:18 Restores broken relationships 

Avoiding revenge Romans 12:19 Prevents escalation 

Love enemies Matthew 5:44 Transforms hostility into peace 

Justice Isaiah 1:17 Ensures fairness and stability 

 

Key Insight: The Bible teaches that conflict resolution is rooted in forgiveness, reconciliation, 

justice, and love. By applying these principles, individuals and societies can overcome 

divisions and build lasting peace. 
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Scenario question 13 

Imagine you are a member of the clergy, suggest ways on how people can live in harmony to 

promote peace. 

     Model Answer 

For people to live in harmony and promote peace, they must embrace values that reduce 

tension, build trust, and strengthen unity. Harmony is achieved when individuals respect one 

another, cooperate, and resolve differences peacefully. 

Ways People Can Live in Harmony 

(i) Practice tolerance: Accept differences in religion, culture, ethnicity, and opinions 

without discrimination. 

(ii) Promote dialogue: Use open communication to resolve misunderstandings instead of 

violence. 

(iii) Show forgiveness: Let go of grudges and embrace reconciliation to restore broken 

relationships. 

(iv) Respect human rights: Protect the dignity and freedoms of all individuals to prevent 

oppression. 

(v) Engage in community service: Work together to help the needy, which builds 

compassion and unity. 

(vi) Promote justice and fairness: Ensure equal opportunities and fair treatment to reduce 

resentment. 

(vii) Encourage education: Teach values of cooperation, respect, and peaceful coexistence 

in schools and communities. 

(viii) Use peaceful conflict resolution: Apply mediation, negotiation, and reconciliation 

instead of violence. 
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Summary Table 

Way to Promote Harmony How it Helps Example 

Tolerance Reduces prejudice Interfaith tolerance in Uganda 

Dialogue Resolves misunderstandings Community peace talks 

Forgiveness Restores relationships South Africa TRC 

Respect for rights Prevents oppression Human rights advocacy 

Community service Builds unity Charity work by churches 

Justice & fairness Reduces inequality Anti-corruption campaigns 

Education Instills peace values Peace clubs in schools 

Peaceful resolution Prevents violence Mediation by elders 

 

Key Insight: Living in harmony requires respect, justice, tolerance, and forgiveness. When 

individuals and communities embrace these values, they create a culture of peace that 

prevents conflicts and strengthens unity. 

 

Scenario question 14 

Imagine you are a member of the clergy, use examples to describe the importance of unity, 

tolerance, forgiveness and reconciliation in their own lives 

     Model Answer 

Living in unity, tolerance, forgiveness, and reconciliation is essential for peace in personal life 

and society. These values are not abstract—they directly shape relationships, communities, 

and nations. Let’s break them down with examples: 

(i) Importance of Unity 

Unity brings people together to achieve common goals. 

Example: In a family, unity helps members support each other during hardships, such 

as pooling resources to pay school fees. 

Impact: Strengthens cooperation, reduces divisions, and promotes collective progress. 

(ii) Importance of Tolerance 

Tolerance means accepting differences in culture, religion, or opinion. 

Example: In a classroom, tolerance allows students of different faiths to study 

peacefully without discrimination. 
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Impact: Prevents prejudice, promotes respect, and builds harmony in diverse 

communities. 

(iii) Importance of Forgiveness 

Forgiveness heals broken relationships by letting go of grudges. 

Example: A friend who forgives another for betrayal restores trust and friendship. 

Impact: Reduces anger, promotes emotional healing, and prevents cycles of revenge. 

(iv) Importance of Reconciliation 

Reconciliation restores peace after conflict through dialogue and acceptance. 

Example: In Uganda, reconciliation ceremonies like Mato Oput among the Acholi help 

families heal after disputes. 

Impact: Builds lasting peace, strengthens social bonds, and promotes justice. 

Summary Table 

Value Example Impact 

Unity Family pooling resources Cooperation & progress 

Tolerance Classroom diversity Respect & harmony 

Forgiveness Friends reconciling Healing & trust 

Reconciliation Acholi Mato Oput Lasting peace & justice 

 

Key Insight: Unity, tolerance, forgiveness, and reconciliation are pillars of peaceful living. 

They help individuals overcome personal conflicts and societies recover from divisions, 

ensuring stability and growth. 

 

Scenario question 15 

Imagine you are a member of the clergy, explain how John 8:1-11 and Luke 15:11 32 show 

Jesus’ views on resolving conflict. 

     Model Answer 

Both John 8:1–11 (the woman caught in adultery) and Luke 15:11–32 (the parable of the 

prodigal son) reveal Jesus’ views on resolving conflict through forgiveness, compassion, and 

reconciliation rather than punishment or revenge. 
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John 8:1–11 – The Woman Caught in Adultery 

Conflict: Religious leaders brought a woman accused of adultery to Jesus, demanding 

punishment according to the Law of Moses. 

Jesus’ Response: He said, “Let him who is without sin cast the first stone” (John 8:7). 

Teaching: 

o Forgiveness – Jesus forgave the woman instead of condemning her. 

o Avoiding revenge – He discouraged violent punishment. 

o Self-reflection – He reminded accusers to examine their own faults before judging others. 

 

Luke 15:11–32 – The Prodigal Son 

Conflict: A son wasted his inheritance and returned home in shame, expecting rejection. 

Father’s Response: The father welcomed him back with love, saying, “This son of mine was 

dead and is alive again; he was lost and is found” (Luke 15:24). 

Teaching: 

o Reconciliation – Broken relationships can be restored through love. 

o Compassion – The father showed mercy instead of anger. 

o Unity – The family was brought back together, symbolizing God’s desire for harmony. 

Summary Table 

Passage Conflict Jesus’ View on Resolution 

John 8:1–11 Woman accused of adultery Forgiveness, self-reflection, nonviolence 

Luke 15:11–32 Son wasted inheritance Compassion, reconciliation, unity 

 

Key Insight: Jesus taught that conflicts should be resolved not through condemnation or 

revenge, but through forgiveness, compassion, and reconciliation. His approach transforms 

hostility into peace and brokenness into restored relationships. 

 

Scenario question 16 

Imagine you are a member of the clergy, write an essay using an example for a current 

conflict and how to find a solution. 

     Model Answer 
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Conflict in South Sudan and Paths to Resolution 

Introduction 

Conflicts remain one of the greatest challenges to peace and development in the 

contemporary world. They often arise from political struggles, ethnic divisions, and 

competition for resources. South Sudan, the world’s youngest nation, provides a clear 

example of how unresolved disputes can devastate individuals and society. 

The Conflict in South Sudan 

South Sudan gained independence in 2011, but soon after, political rivalry between President 

Salva Kiir and Vice President Riek Machar escalated into civil war. 

Causes: Ethnic divisions (Dinka vs Nuer), competition for political power, and control of oil 

resources. 

Effects: Over 400,000 people killed, millions displaced, widespread famine, and collapse of 

infrastructure. 

Proposed Solutions to the Conflict 

(i) Dialogue and Mediation 

Encourage inclusive peace talks involving political leaders, community elders, and 

religious figures. 

Example: The Intergovernmental Authority on Development (IGAD) has mediated 

peace agreements in South Sudan. 

(ii) Forgiveness and Reconciliation 

Promote forgiveness among communities to break cycles of revenge. 

Example: Churches in South Sudan organize reconciliation prayers and community 

healing sessions. 

(iii) Power-sharing agreements 

Ensure fair representation of ethnic groups in government to reduce political rivalry. 

Example: The 2018 peace deal created a unity government between Kiir and Machar. 

(iv) Humanitarian support 

Provide food, shelter, and medical care to displaced persons to restore dignity. 

Example: UN agencies and Caritas International assist refugees in camps. 

(v) Education for peace 

Introduce peace clubs and civic education in schools to instill values of tolerance and 

unity. 
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Example: NGOs in Juba run youth programs teaching dialogue and nonviolence. 

Conclusion 

The South Sudan conflict demonstrates how political rivalry and ethnic divisions can destroy a 

nation. However, through dialogue, forgiveness, reconciliation, power-sharing, 

humanitarian aid, and peace education, lasting peace can be achieved. Conflict resolution is 

not only about ending violence but also about rebuilding trust and promoting unity among 

people. 

 

Key Insight: This example shows that conflict resolution requires both political solutions and 

community healing. By combining justice with reconciliation, societies can transform conflict 

into an opportunity for peace and development. 

 

The Bible teaching in resolving conflicts in daily life 

The Bible’s teaching on conflict resolution is deeply practical and valuable in daily life. It 

emphasizes forgiveness, reconciliation, justice, and love—principles that help individuals live 

peacefully with others and overcome disputes. Appreciating these teachings means 

recognizing how they guide us in relationships, families, communities, and society. 

Key Teachings and Their Daily Application 

(i) Forgiveness 

Matthew 6:14–15: Forgive others so that God may forgive you. 

Daily life example: When a friend wrongs you, forgiving them restores trust and 

prevents bitterness. 

(ii) Peacemaking 

Matthew 5:9: “Blessed are the peacemakers, for they shall be called children of God.” 

Daily life example: In a workplace dispute, choosing dialogue instead of gossip 

promotes harmony. 

(iii) Reconciliation 

2 Corinthians 5:18: God gave us the ministry of reconciliation. 

Daily life example: Family members who reconcile after disagreements strengthen 

unity and love. 

(iv) Avoiding revenge 

Romans 12:19: “Do not take revenge… leave room for God’s wrath.” 
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Daily life example: Instead of retaliating when insulted, responding calmly prevents 

escalation. 

(v) Love your enemies 

Matthew 5:44: Love and pray for those who persecute you. 

Daily life example: Showing kindness to a rival at school or work can transform 

hostility into friendship. 

Summary Table 

Biblical Teaching Scripture Reference Daily Life Example 

Forgiveness Matthew 6:14–15 Forgiving a friend who wronged you 

Peacemaking Matthew 5:9 Resolving workplace disputes peacefully 

Reconciliation 2 Corinthians 5:18 Family members reconciling after conflict 

Avoiding revenge Romans 12:19 Responding calmly to insults 

Love enemies Matthew 5:44 Showing kindness to a rival 

 

Appreciation: The Bible’s teachings remind us that conflict resolution is not about winning 

arguments but about restoring relationships. By practicing forgiveness, peacemaking, 

reconciliation, and love, individuals can live in harmony, promote justice, and reflect God’s 

kingdom in their daily lives. 

 

Scenario question 17 

Imagine you are a member of the clergy, identify ways of resolving conflicts, with reference 

to; 1 Peter 3:8-11, Matt 5:38 42, Romans 12:17-21, Col 3:13 among others 

     Model Answer 

The Bible provides practical guidance on resolving conflicts by teaching forgiveness, peace, 

humility, and reconciliation. Let’s look at specific passages and how they apply to daily life: 

Biblical References and Conflict Resolution 

(i) 1 Peter 3:8–11 

“Live in harmony with one another; be sympathetic, love as brothers, be 

compassionate and humble… seek peace and pursue it.” 

Teaching: Christians should live in unity, avoid retaliation, and actively pursue peace. 

Application: In family disputes, humility and compassion prevent escalation. 
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(ii) Matthew 5:38–42 

“Do not resist an evil person. If anyone slaps you on the right cheek, turn to them the 

other also.” 

Teaching: Jesus discourages revenge and encourages patience and generosity. 

Application: In workplace conflicts, responding calmly instead of retaliating promotes 

reconciliation. 

(iii) Romans 12:17–21 

“Do not repay anyone evil for evil… If it is possible, as far as it depends on you, live at 

peace with everyone.” 

Teaching: Christians should overcome evil with good and seek peace with all. 

Application: In community disputes, kindness and fairness restore trust. 

(iv) Colossians 3:13 

“Bear with each other and forgive one another… Forgive as the Lord forgave you.” 

Teaching: Forgiveness is central to resolving conflicts. 

Application: In friendships, forgiving mistakes strengthens bonds. 

(v) Matthew 18:15–17 (additional example) 

Teaching: Resolve disputes privately first, then involve others if necessary. 

Application: In school or church disagreements, addressing issues directly prevents 

gossip and division. 
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Summary Table 

Scripture Teaching Application in Daily Life 

1 Peter 3:8–11 Live in harmony, seek 

peace 

Family disputes resolved with humility 

Matthew 5:38–42 Avoid revenge, show 

patience 

Workplace conflicts handled calmly 

Romans 12:17–21 Overcome evil with good Community disputes resolved with 

kindness 

Colossians 3:13 Forgive as Christ forgave Friendships strengthened through 

forgiveness 

Matthew 18:15–

17 

Resolve disputes 

privately 

School/church disagreements settled 

peacefully 

 

Key Insight: The Bible teaches that conflict resolution is rooted in forgiveness, humility, 

patience, and peacemaking. By applying these principles, individuals can transform hostility 

into harmony and promote lasting peace in their daily lives. 

 

Scenario question 18 

Imagine you are a member of the clergy, write a report about how conflicts should be 

resolved in church using Matt 18:15-17, 

     Model Answer 

Report: Resolving Conflicts in the Church Using Matthew 18:15–17 

Introduction 

Conflict is inevitable in any community, including the Church. However, the Bible provides 

clear guidance on how Christians should handle disputes. In Matthew 18:15–17, Jesus 

outlines a step-by-step process for resolving conflicts among believers. This teaching 

emphasizes reconciliation, forgiveness, and accountability, ensuring that peace and unity are 

maintained in the body of Christ. 

Biblical Guidance from Matthew 18:15–17 

(i) Verse 15: “If your brother sins against you, go and show him his fault, just between the 

two of you. If he listens to you, you have won your brother over.” 

(ii) Verse 16: “But if he will not listen, take one or two others along, so that ‘every matter 

may be established by the testimony of two or three witnesses.’” 
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(iii) Verse 17: “If he refuses to listen to them, tell it to the church; and if he refuses to 

listen even to the church, treat him as you would a pagan or a tax collector.” 

Process of Conflict Resolution in the Church 

(i) Private reconciliation 

The offended person should first approach the offender privately. 

This prevents gossip and protects dignity. 

Example: A choir member offended by another should first speak directly to them. 

(ii) Witness involvement 

If private dialogue fails, involve one or two neutral witnesses. 

This ensures fairness and accountability. 

Example: Elders or trusted church leaders can mediate. 

(iii) Church intervention 

If the offender still refuses to listen, the matter is brought before the congregation or 

leadership. 

The church collectively seeks reconciliation. 

Example: A dispute between ministry leaders may be addressed in a church council 

meeting. 

(iv) Discipline if necessary 

If reconciliation fails, the church may apply discipline, treating the offender as an 

outsider until repentance. 

This protects the unity and holiness of the church. 

Example: Persistent misconduct may lead to suspension from leadership roles. 

 

Importance of this process 

(i) Promotes forgiveness and reconciliation rather than revenge. 

(ii) Protects unity in the church by addressing issues constructively. 

(iii) Encourages accountability through witnesses and church authority. 

(iv) Reflects Christ’s love by giving multiple chances for repentance. 
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Conclusion: Matthew 18:15–17 provides a practical and spiritual framework for resolving 

conflicts in the Church. By following this process—private reconciliation, witness involvement, 

church intervention, and discipline—the Church can maintain peace, unity, and holiness. This 

approach ensures that conflicts do not divide believers but instead become opportunities for 

forgiveness and reconciliation. 

 

Scenario question 19 

Imagine you are a member of the clergy, explain the Christian virtue of patience using 1 

Cor13:4-7 

     Model Answer 

The Christian virtue of patience is beautifully described in 1 Corinthians 13:4–7, where Paul 

explains the qualities of love. Patience is not just about waiting—it is about enduring 

challenges calmly, showing kindness, and avoiding anger or revenge. 

Patience in 1 Corinthians 13:4–7 

(i) Love is patient 

Patience means bearing with others’ weaknesses and mistakes without irritation. 

Example: A parent patiently guiding a child who struggles in school reflects love that 

does not give up. 

(ii) Love is kind 

Patience is expressed through kindness, even when provoked. 

Example: Responding gently to a rude colleague instead of retaliating. 

(iii) It is not easily angered 

Patience helps control emotions and prevents conflicts from escalating. 

Example: In marriage, patience allows spouses to resolve disagreements peacefully. 

(iv) It always perseveres 

Patience endures hardships and trials without losing faith. 

Example: Christians enduring persecution with hope and steadfastness. 
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Summary Table 

Virtue of Patience Scripture Reference Daily Example 

Enduring calmly 1 Cor 13:4 Parent guiding struggling child 

Showing kindness 1 Cor 13:4 Gentle response to rudeness 

Controlling anger 1 Cor 13:5 Spouses resolving disagreements 

Persevering in trials 1 Cor 13:7 Believers enduring persecution 

 

Key Insight: Patience, as taught in 1 Corinthians 13:4–7, is a practical virtue that strengthens 

relationships, prevents conflict, and reflects God’s love. It teaches Christians to endure with 

kindness, forgive easily, and remain steadfast in faith. 

 

Scenario question 20 

Imagine you are a member of the clergy, discuss how John 8:1-11 and Luke 15:11- 32 show 

Jesus’ views on resolving conflict. 

     Model Answer 

Both John 8:1–11 and Luke 15:11–32 reveal Jesus’ profound views on resolving conflict—not 

through condemnation or revenge, but through forgiveness, compassion, and reconciliation. 

John 8:1–11 – The Woman Caught in Adultery 

Conflict: Religious leaders brought a woman accused of adultery to Jesus, demanding 

punishment according to the Law of Moses. 

Jesus’ Response: He said, “Let him who is without sin cast the first stone” (John 8:7). 

Teaching: 

o Forgiveness – Jesus forgave the woman instead of condemning her. 

o Avoiding revenge – He discouraged violent punishment. 

o Self-reflection – He reminded accusers to examine their own faults before judging 

others. 

Luke 15:11–32 – The Parable of the Prodigal Son 

Conflict: A son wasted his inheritance and returned home in shame, expecting rejection. 

Father’s Response: The father welcomed him back with love, saying, “This son of mine was 

dead and is alive again; he was lost and is found” (Luke 15:24). 
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Teaching: 

o Reconciliation – Broken relationships can be restored through love. 

o Compassion – The father showed mercy instead of anger. 

o Unity – The family was brought back together, symbolizing God’s desire for harmony. 

Summary Table 

Passage Conflict Jesus’ View on Resolution 

John 8:1–11 Woman accused of adultery Forgiveness, self-reflection, nonviolence 

Luke 15:11–32 Son wasted inheritance Compassion, reconciliation, unity 

 

Key Insight: Jesus’ teachings in these passages show that conflicts should be resolved by 

restoring relationships, promoting forgiveness, and practicing compassion. His approach 

transforms hostility into peace and brokenness into reconciliation, offering a model for both 

personal and community conflict resolution today. 

 

Scenario question 21 

Imagine you are a member of the clergy, explain conflict resolution in God’s way using James 

4:7-10 

     Model Answer 

The Bible in James 4:7–10 provides a clear framework for resolving conflicts in God’s way. It 

emphasizes humility, submission to God, resisting evil, and seeking reconciliation through 

repentance. 

Key Teachings from James 4:7–10 

(i) Submit to God 

“Submit yourselves, then, to God.” 

Teaching: Conflicts are resolved when individuals acknowledge God’s authority and 

seek His guidance. 

Application: In family disputes, submitting to God helps believers act with humility 

instead of pride. 

(ii) Resist the devil 

“Resist the devil, and he will flee from you.” 
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Teaching: Many conflicts arise from selfishness, pride, and temptation. Christians must 

resist these influences. 

Application: In workplace disagreements, resisting anger and gossip prevents 

escalation. 

(iii) Draw near to God 

“Come near to God and he will come near to you.” 

Teaching: Prayer and repentance bring God’s presence, which fosters peace. 

Application: Communities in conflict can seek God together through prayer meetings. 

(iv) Repentance and humility 

“Humble yourselves before the Lord, and he will lift you up.” 

Teaching: Humility and repentance heal broken relationships. 

Application: A person who wrongs another should apologize sincerely, restoring trust. 

 

Summary Table 

Biblical Principle Scripture 

Reference 

Role in Conflict 

Resolution 

Example 

Submit to God James 4:7 Acknowledge God’s 

authority 

Family disputes resolved 

with humility 

Resist the devil James 4:7 Avoid pride, anger, 

temptation 

Workplace disagreements 

Draw near to 

God 

James 4:8 Seek God’s presence 

through prayer 

Community prayer 

meetings 

Repentance & 

humility 

James 4:10 Apologize, reconcile, 

restore trust 

Friends reconciling after 

quarrel 

 

Key Insight: Conflict resolution in God’s way, according to James 4:7–10, is rooted in 

submission, humility, repentance, and resisting evil influences. By drawing near to God, 

individuals find strength to forgive, reconcile, and live in peace. 
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Scenario question 22 

Imagine you are a community counselor, discuss the traditional African handling of conflict 

resolution 

     Model Answer 

Traditional African conflict resolution emphasizes reconciliation, communal harmony, and 

restorative justice rather than punishment. It relies on elders, rituals, dialogue, and consensus 

to heal relationships and maintain social cohesion. 

Core Features of Traditional African Conflict Resolution 

(i) Communal values 

Conflict is seen as affecting the whole community, not just individuals. 

Resolution aims at restoring harmony for collective well-being. 

(ii) Councils of elders 

Elders mediate disputes using wisdom, experience, and authority. 

Example: Among the Baganda in Uganda, clan elders settle land and family disputes. 

(iii) Restorative justice 

Focus is on repairing harm rather than punishing offenders. 

Example: Compensation with cattle or land restores relationships in many East African 

societies. 

(iv) Consensus-building 

Decisions are reached collectively to ensure legitimacy and acceptance. 

Example: Igbo communities in Nigeria use open dialogue until consensus is achieved. 

(v) Reconciliation rituals 

Symbolic acts heal broken ties and restore unity. 

Example: The Acholi Mato Oput ceremony in Northern Uganda involves drinking a 

bitter herb to signify forgiveness. 

(vi) Spiritual dimension 

Conflicts are often linked to spiritual imbalance. 

Rituals, sacrifices, and prayers are performed to appease ancestors and restore peace. 
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Summary Table 

Method Principle Example 

Communal values Conflict affects all Clan unity in Buganda 

Councils of elders Wisdom & authority Elders settling land disputes 

Restorative justice Repairing harm Compensation with cattle 

Consensus-building Collective decision Igbo community dialogue 

Reconciliation rituals Symbolic forgiveness Acholi Mato Oput 

Spiritual dimension Appeasing ancestors Ritual sacrifices 

 

 Key Insight: Traditional African conflict resolution is restorative, communal, and spiritual. It 

prioritizes reconciliation, forgiveness, and social harmony over punishment. These practices 

remain relevant today, especially in grassroots peacebuilding, complementing modern legal 

systems.  

 

Scenario question 23 

Imagine you are a community counsellor, discuss the nature of conflicts that existed in the 

African traditional societies. 

     Model Answer 

In African traditional societies, conflicts were common but were understood as part of 

community life. They arose from social, economic, and political interactions, and the goal was 

always to restore harmony rather than punish. 

Nature of Conflicts in African Traditional Societies 

(i) Family conflicts 

Disputes between husbands and wives, siblings, or extended family members. 

Example: Polygamous households often faced jealousy and rivalry among co-wives. 

(ii) Land and property disputes 

Land was communally owned, but disagreements arose over boundaries, inheritance, 

or usage rights. 

Example: Clan members could quarrel over grazing land or farmland. 

(iii) Marriage-related conflicts 

Issues around bride price, choice of partners, or family consent. 
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Example: Families could clash if bride price was not fully paid or if marriage customs 

were ignored. 

(iv) Inter-clan or tribal conflicts 

Rivalries between clans or tribes over resources, boundaries, or prestige. 

Example: Cattle raids among pastoralist communities often led to violent clashes. 

(v) Succession and leadership disputes 

Conflicts arose when choosing chiefs, kings, or clan leaders. 

Example: In Buganda, succession disputes sometimes led to wars between royal 

brothers. 

(vi) Economic conflicts 

Disagreements over trade, exchange of goods, or debts. 

Example: Traders could quarrel over unfair exchange of commodities like salt or iron 

tools. 

(vii) Religious and spiritual conflicts 

Disputes over rituals, sacrifices, or accusations of witchcraft. 

Example: Accusations of sorcery often caused divisions within communities. 

 

Summary Table 

Type of Conflict Cause Example 

Family conflicts Jealousy, rivalry Polygamous households 

Land/property disputes Boundaries, inheritance Grazing land quarrels 

Marriage conflicts Bride price, consent Disputes over unpaid bride price 

Inter-clan conflicts Resources, prestige Cattle raids 

Leadership disputes Succession struggles Royal succession in Buganda 

Economic conflicts Trade disagreements Commodity exchange disputes 

Religious conflicts Rituals, witchcraft Accusations of sorcery 

 

Key Insight: Conflicts in African traditional societies were communal, relational, and often 

tied to resources or customs. Unlike modern systems that emphasize punishment, traditional 

societies focused on restoring harmony, reconciliation, and balance through elders, rituals, 

and dialogue. 
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Scenario question 24 

Imagine you are a community counselor, analyze conflict resolution methods in the African 

traditional societies. 

     Model Answer 

In African traditional societies, conflict resolution was deeply rooted in cultural values of 

harmony, reconciliation, and communal justice. Unlike modern systems that emphasize 

punishment, traditional methods focused on restoring relationships and ensuring peace 

within the community. 

Key Conflict Resolution Methods 

(i) Mediation by elders 

Elders acted as respected mediators because of their wisdom and authority. 

They listened to both sides, gave counsel, and guided reconciliation. 

Example: Among the Baganda, clan elders settled disputes over land and inheritance. 

(ii) Consensus-building 

Decisions were reached collectively to ensure fairness and acceptance. 

Example: Igbo communities in Nigeria held open dialogues until consensus was 

achieved. 

(iii) Restorative justice 

Focused on repairing harm rather than punishing offenders. 

Example: Compensation with cattle or land was common in East African societies to 

restore harmony. 

(iv) Reconciliation rituals 

Symbolic acts healed broken ties and restored unity. 

Example: The Acholi Mato Oput ceremony in Uganda involved drinking a bitter herb to 

signify forgiveness. 

(v) Spiritual practices 

Conflicts were often linked to spiritual imbalance. 

Rituals, sacrifices, and prayers were performed to appease ancestors and restore 

peace. 

(vi) Community participation 

The whole community was involved to ensure transparency and legitimacy. 
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Example: Village assemblies discussed disputes openly, reinforcing unity. 

 

Summary Table 

Method Principle Example 

Mediation by elders Wisdom & authority Clan elders in Buganda 

Consensus-building Collective decision Igbo community dialogues 

Restorative justice Repairing harm Compensation with cattle 

Reconciliation rituals Symbolic forgiveness Acholi Mato Oput 

Spiritual practices Appeasing ancestors Ritual sacrifices 

Community participation Transparency & unity Village assemblies 

 

Key Insight: Conflict resolution in African traditional societies was communal, restorative, 

and spiritual. It emphasized reconciliation, forgiveness, and harmony rather than 

punishment. These methods ensured that peace was not only restored but also sustained, 

making them valuable lessons for modern conflict management. 

 

Scenario question 25 

Imagine you are a community counselor, compare the African traditional methods of conflict 

resolution to the ones of the modern society 

     Model Answer 

Comparing African traditional methods of conflict resolution with those of modern society 

reveals both similarities and differences in approach, values, and outcomes. Traditional 

systems emphasized reconciliation and communal harmony, while modern systems often 

prioritize legal justice and individual rights. 

Similarities Between Traditional and Modern Conflict Resolution 

(i) Use of mediation 

Traditional: Elders mediated disputes using wisdom and authority. 

Modern: Judges, arbitrators, or mediators guide parties toward resolution. 

Similarity: Both rely on neutral third parties to ensure fairness. 
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(ii) Dialogue and negotiation 

Traditional: Communities held open discussions until consensus was reached. 

Modern: Courts and peace talks encourage dialogue between conflicting parties. 

Similarity: Both emphasize communication as a tool for peace. 

(iii) Restoration of relationships 

Traditional: Focused on reconciliation and forgiveness to rebuild unity. 

Modern: Mediation and counseling aim to restore trust and cooperation. 

Similarity: Both prioritize repairing broken relationships. 

(iv) Community involvement 

Traditional: Entire community participated to legitimize decisions. 

Modern: Public hearings, community policing, and civic participation ensure 

transparency. 

Similarity: Both involve wider society to strengthen legitimacy. 

(v) Justice and fairness 

Traditional: Compensation (cattle, land, goods) ensured fairness. 

Modern: Courts enforce laws to protect rights and ensure justice. 

Similarity: Both seek fairness and balance in resolving disputes. 

(vi) Prevention of violence 

Traditional: Rituals and dialogue prevented escalation into war. 

Modern: Legal systems and peacekeeping prevent violent conflict. 

Similarity: Both aim to stop disputes from turning destructive. 
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Summary Table 

Aspect Traditional Methods Modern Methods Similarity 

Mediation Elders guide 

resolution 

Judges/mediators Neutral third party 

Dialogue Community 

discussions 

Negotiation/peace talks Communication-

based 

Restoration Forgiveness & rituals Counseling/mediation Rebuild 

relationships 

Community Clan/village 

assemblies 

Public hearings, civic 

input 

Collective 

involvement 

Justice Compensation & 

fairness 

Legal enforcement Ensure fairness 

Violence 

prevention 

Rituals & 

reconciliation 

Courts & peacekeeping Avoid escalation 

 

Key Insight: Both African traditional and modern methods of conflict resolution share the 

goal of peace, fairness, and reconciliation. While traditional systems emphasize cultural 

rituals and communal harmony, modern systems emphasize legal frameworks and rights. 

Together, they highlight humanity’s universal desire to resolve disputes constructively. 

 

Differences in Conflict Resolution 

(i) Authority 

Traditional: Elders, chiefs, and clan leaders guided resolution using wisdom and 

cultural authority. 

Modern: Courts, judges, lawyers, and police enforce laws through formal institutions. 

(ii) Goal 

Traditional: Restore harmony and relationships within the community. 

Modern: Ensure justice, protect rights, and deter crime through punishment. 

(iii) Approach 



P a g e  | 46 Download free primary notes from digitalteachers.co.ug website 
 

Traditional: Dialogue, consensus, rituals, and compensation. 

Modern: Legal procedures, evidence, and enforcement of written laws. 

(iv) Justice 

Traditional: Restorative justice—repairing harm through compensation (e.g., cattle, 

land). 

Modern: Retributive justice—punishment such as fines, imprisonment, or sanctions. 

(v) Spirituality 

Traditional: Conflicts linked to spiritual imbalance; rituals and sacrifices appeased 

ancestors. 

Modern: Secular systems based on human rights and constitutional law, with little 

spiritual involvement. 

(vi) Community involvement 

Traditional: Entire community participated to legitimize decisions. 

Modern: Individuals represented by lawyers; community involvement is limited. 

 

Comparative Table 

Aspect African Traditional Methods Modern Methods 

Authority Elders, chiefs, clan leaders Courts, judges, police 

Goal Restore harmony & unity Ensure justice & protect rights 

Approach Dialogue, consensus, rituals Legal procedures, enforcement 

Justice Restorative (compensation, 

forgiveness) 

Retributive (punishment, 

deterrence) 

Spirituality Ancestors, rituals, sacrifices Secular, human rights 

frameworks 

Community 

involvement 

Whole community Individuals via lawyers 

 

Key Insight: African traditional methods emphasized communal harmony, reconciliation, and 

spirituality, while modern methods emphasize legal justice, rights, and accountability. Both 
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systems are valuable, but they differ in focus: one seeks to heal relationships, the other to 

uphold laws and protect individuals. 

 

Key Insight 

African traditional methods emphasized communal harmony, forgiveness, and 

reconciliation, while modern methods emphasize legal justice, rights, and accountability. 

Both approaches are valuable: traditional systems strengthen social bonds, while modern 

systems ensure fairness and protection under the law. 

 

 

Vote Dr. Bbosa Science President of Uganda 2031→ 
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 Thank you  
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